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DECREE-LAW
“Urgent regulations for the establishment of restrictions
to withdraw cash and transfer funds”
(Gov. Gaz. Α 84/18.7.2015), as applicable
Frequently Asked Questions and Answers
1. What changes with the new Decree-Law [(Gov. Gaz. Α 84/18.7.2015), as applicable]?
On Monday 20 July 2015, the banking holiday was repealed and all banks are open for retail banking. In addition, according to the new Decree-Law, all banking operations are allowed with the exception of those which are expressly prohibited under this Decree-Law.
2. What applies to cash withdrawals?
The cash withdrawal for transactions at the bank branch or ATM cannot exceed the daily amount of 60 Euros per depositor, per bank. However, it is possible to transfer the daily limit of 60 Euros to the following day or days and, in any case, no later than the end of the week (every Friday). Namely, every week the beneficiary can withdraw up to the amount of four hundred twenty (420) Euros maximum.
3. Is it possible to withdraw cash in foreign currency from a bank branch?
YES, up to the daily equivalent (based on the current daily exchange rate) of 60 Euros in the foreign currency. And in this case, the daily limit can be transferred to the following day and, in any case, no later than the end of the week.
4. Is it possible to deposit a cheque?
YES, it is possible to deposit bank and private cheques solely credited to a bank account. Cheque payment with cash is not allowed.
5. What will happen to cheques, on which a default of payment has been asserted dated from 20/07/2015 to 31/08/2015?
Cheques, on which a default of payment has been asserted by the paying bank dated from 20 July 2015 to 31 August 2015, and promissory notes and bills of exchange with maturity date within the above period, which have not been paid, do not appear on the data files of credit behaviour maintained by the credit institutions or agencies on their behalf, if there is proof of payment no later than 30 September 2015.
6. Can I access my safe-deposit box?
YES, you can access it, either by following the normal procedure, i.e. first come, first served order, or upon consultation with the bank with which you do business. To this end, the banks-members of the Hellenic Banks Association have already made the relevant announcements.
7. Can I use my debit card for cash withdrawals abroad?
YES, according to the daily and/or weekly maximum withdrawal amount applicable within Greece.
8. Can I use my credit or prepaid card for cash withdrawals in Greece and abroad?
NO, this transaction is not allowed.
9. Can I use my credit, debit and/or prepaid card to make purchases in Greece?
YES. Credit, debit and prepaid cards can be used for purchases of goods and services within Greece, up to the limit provided for in your contract with the bank.
10. Can I use my credit, debit and/or prepaid card to make purchases abroad?
YES, if you are abroad and the transaction is made using the card, you can use your cards for purchases of goods and services abroad:
- up to the limit provided for in your contract with the bank, and
- within the daily limit of amount approved for each bank separately by the Approval Committee of Banking Transactions. 
11. Can I use my credit, debit and/or prepaid card to make purchases on the Internet?
YES, without restrictions, as long as the online stores hold an account with a bank that operates in Greece.
If the online stores hold an account with a foreign bank, you can use your cards:
up to the limit provided for in your contract with the bank, 
within the daily limit of amount approved for each bank separately by the Approval Committee of Banking Transactions, and for the following types of transactions:
1. Airline ticket purchases.
2. Hotel payments.
3. Car rentals.
4. Travel and transport payments.
5. Payments of digital music content providers and applications.
6. Payments of subscription fees, for registration or renewal of membership in professional associations (bar/medical associations, etc.) and/or for scientific and other documents. 
7. Payment of education services (tuition fees/residence/library subscription, etc.). 
8. Payment of insurance, medical and pharmaceutical costs.
9. Payments of Greek enterprises involved in electronic commerce to international service providers, necessary for the operation of such undertakings, such as, but not limited to, server hosting fee, domain name fee, fee to providers of record keeping, fee to providers of cloud-based services, such as online store platforms (e-shop), communication platforms with users, fee for minimum presence maintenance for advertising purposes in Google/Facebook.
10. If my card is lost or stolen or for any other reason I cannot make any transaction with my card, what can I do?
You need to state the loss of your card to the Bank that issued it. For the process of issuing a new card, you will be informed by the competent departments of the Bank.
11. Can I open a new account?
NO, unless the opening of a new account is restricted to the following transactions, the necessity of which must be documented in writing and provided there is no other available account through which they can be performed:
-payroll payments, including issuing and redemption of labour ticket (ergosimo);
-payment of obligations of the depositor to the same bank, arising from contracts concluded before 28 June 2015;
-payment of new pensions and new welfare allowances;
-clearance of card transactions from new contracts of acceptance (acquiring), 
-service of legal entities that were established after 1 May 2015;
-service of startups involved in programmes supporting new entrepreneurship;
-cash collateral for letter of guarantee, letter of credit or loan in the same bank;
-opening of an account for a third party either for the purpose of compliance with a cheque to pay a monetary claim, under a payment order, judgment or other enforceable title or for the purpose of paying a claim, for which garnishment has been ordered in favour of the holder of the claim, unless he has declared a savings account with any procedural act;
-credit of amounts from abroad in Euros or foreign currency, amounting to no less than ten thousand (10,000) Euros or the equivalent in foreign currency;
-acceptance of term deposit only if the beneficiaries are the beneficiaries of the existing funnel account thereof, deposit or current account;
-otherwise, upon approval by the Approval Committee of Banking Transactions.
Also, it is permitted to open an account:
of special purpose without withdrawal right by a natural person in order to service debt arrangements in social security institutions and the Greek State, from social security institutions exclusively for the collection of insurance contributions and other debts, and
without withdrawal right, in order to service a loan taken before 18 July 2015 from the bank where the account is opened, even if there is a bank account to another bank. In this case, only one such account can be opened. 
12. Can I add a co-beneficiary to an existing deposit account?
NO, this banking transaction is not allowed. 
13. Can I repay my loan early?
Early, partial or total repayment of your loan is permitted only:
by cash deposit or by funds transfer (wire transfer) from abroad, or 
in the case of repayment through granting a new loan, with a view to restructuring, provided that the amount of the new loan is at least equal to the amount of the outstanding principal of the original loan. 
14. Can I request early closure of my term deposit?
NO, unless early closure pertains only to the corresponding equivalent repayment of:
debts owed to the State and insurance institutions,
the current instalment and overdue loan debts in the same bank,
payroll payment in the same bank,
payment of hospitalisation and tuition fees in Greece and abroad,
payment of suppliers that hold an account in the same bank, against invoices or equivalent documents, provided that there are no sufficient funds in savings deposit account or current account.
15. I'm an undertaking wishing to begin accepting transactions with credit, debit and prepaid cards. Can I do it?
YES, if you enter into a contract with a bank, payment institution and/or an electronic money institution which operates in Greece. In this case, you can open a new account for clearing cards transactions based on this new contract.
By contrast, you cannot enter into contracts for accepting transactions with payment cards, if their clearance is carried out with credit of the merchant account, which is kept with a bank, payment institution and/or electronic money institution abroad.
16. I'm a business accepting transactions with credit, debit and prepaid cards. When will my account be credited?
Clearing of transactions with payment cards, Greek and foreign, will be made by crediting an account of the company as specified in the relevant contract.
17. As a company, can I deny transactions by cards?
NO, because the Decree-Law provides that anyone who denies payment by credit, debit and prepaid cards shall be punished with heavy fines and/or imprisonment, in accordance with:
Articles 288 para. 1 and 452 of the Criminal Code, 
Article 13A of Law 2251/1994 (A 191), 
Article 18 of Emergency Law 146/1914 (A, 21), and 
Article 19 of Law 4177/2013 (A 173), as applicable.
18. Can credit and debit cards of foreign banks be used normally?
Credit and debit cards of foreign banks that are issued abroad can be used both for purchases of goods and services and for cash withdrawals without restriction, within the limits of your contract with the issuing bank.
19. Are fund transfers from abroad permitted?
YES. The transfer of funds from accounts held in a foreign bank to an account kept in a bank that operates in Greece are allowed.
20. Are fund transfers abroad allowed?
NO, unless they are included in the exceptions processed by the Approval Committee of Banking Transactions on a daily basis for which it grants a special permission.
The Approval Committee of Banking Transactions is competent to decide on cases where a wire transfer or a transfer of funds abroad is permitted. The customers’ requests may be submitted to their bank. Then, the bank will send a request to the Approval Committee of Banking Transactions which will approve all or part of the amount requested if those transactions are deemed necessary and sufficiently justified.
21. How to pay hospital charges and medical expenses?
Payment of hospital charges and medical expenses is made without approval limitation by the Approval Committee of Banking Transactions under the following conditions:
presentation of the necessary documents to the bank through which the transaction is carried out, and 
transfer of the relevant sum for hospitalisation coverage and medical expenses with credit to a bank account held by the hospital and not on behalf of the beneficiary.
Moreover, the withdrawal from a bank account and transfer abroad of a maximum cash lump sum of two thousand (2,000) Euros or the equivalent in foreign currency for a person accompanying the person who goes abroad for treatment is allowed, provided the purpose of the travel is documented.
22. How do I pay the tuition to an educational institution abroad?
The tuition payment is made without approval limitation by the Approval Committee of Banking Transactions under the following conditions:
presentation of the necessary documents to the bank through which the transaction is carried out, and
transfer of the relevant sum on credit to a bank account held by the educational institution and not on behalf of the beneficiary.
Moreover, the transfer of a maximum of five thousand (5,000) Euros or equivalent thereof in foreign currency is allowed per calendar quarter, in total, for accommodation and subsistence costs of students studying abroad or participating in student exchange programs. The payment shall be made to an account kept abroad, the beneficiary of which is the student.
However, in cases where those amounts are credited directly to accounts of students’ dormitory or student’s landlord, with the presentation of the rental contract or other documentary evidence, then the transfer of a maximum sum of eight thousand (8,000) Euros or equivalent in foreign currency is allowed per calendar quarter.
23. Can amounts credited to my bank account from abroad be transferred abroad again?
YES, in their entirety. However, it is not permitted to withdraw in cash all the amount transferred from abroad. The withdrawal can be done within the daily and/or weekly limit, with the exception of the shipping companies listed in Laws 27/1975, 959/1979 and the Legislative Decree 2687/1953, which can make cash withdrawals up to the amount of fifty thousand (50,000) Euros per day. Withdrawal may be permitted by decision of the Approval Committee of Banking Transactions and a daily cash withdrawal limit may be set - exceeding the one normally applicable - for other kinds of businesses, falling within the scope of this regulation.
The relevant documentation of the capital flow transaction from abroad and their outflow abroad anew, will be the responsibility of the bank and must be complete. Banks will announce the method and time of implementation of this option.
24. Is cash transfer abroad permitted?
Transfer of banknotes in Euros or foreign currency to the amount of two thousand (2,000) Euros or the equivalent in foreign currency per individual and per trip abroad is permitted. Permanent residents abroad are excluded from the limitation of 2,000 Euros. Matters of implementation of the above prohibitions may be regulated in detail by act of the Governor of the Bank of Greece, including variations for countries of the SCHENGEN area and countries outside the European Union and specific exceptions for categories of persons.
25. Is it possible to pay a monetary claim seized in the hands of a bank in cash?
NO, in the case of seizure of a monetary claim in the hands of a bank, the Bank of Greece or the Deposits and Loans Fund as a third party, the amount shall be either paid by issuing a cheque or by being necessarily credited to a bank account of the attaching party kept on the same or another bank.
26. What happens with payment for commercial purposes abroad (import payment)?
For the applicable procedure, from 14 August 2015, of submitting and approving requests for fund transfers abroad by legal entities and traders within the scope of their business activities see in detail the following link: http://www.hba.gr/Main/trapezikiargia15-Apofasis.asp
27. Can I pay under letters of guarantee?
YES, if the amount of the payment is deposited into a bank account.
28. Is new financing permitted?
YES, provided the conditions laid down by the legislation and the business policy of the bank are met.
29. Can I repay open loans & limits?
YES, it is permitted in accordance with the terms and conditions of the relevant contract with your bank.
30. Are cash withdrawals from embassies allowed?
It is possible to withdraw without restrictions cash from one, per beneficiary, bank account for embassies and members of diplomatic missions in Greece by displaying the relevant written attestation from the relevant embassy or diplomatic passport.
31. Are payroll payments abroad permitted for workers?
NO, if the account debited for the payment of wages is kept at a bank that operates in Greece and the accounts credited are kept in banks abroad. Employees of diplomatic missions, permanent representations or other departments of the Government are excluded from the above restriction. Moreover, employees of diplomatic missions, permanent representations or other Government services abroad, who keep payroll accounts in bank based and operating in Greece are allowed to carry the equivalent of their salary to an account abroad, demonstrating their capacity in writing.
32. Are pension payments abroad for pensioners allowed?
YES, payments of pensions and welfare benefits of any kind abroad from social security institutions governed by Greek law are allowed, by crediting an account held with a credit institution which is seated and operating abroad, provided that the beneficiary of the pension or welfare benefit received by the above way his or her pension or welfare benefit before the commencement of the Bank holiday, which was declared under Decree-Law of 28 June 2015 (A 65).
